Tokio Marine America
Fire Protection Impairment
Notification System

OPTION 1: Online Impairment Notification System
Link is available from our website at:
www.TMAmerica.com/impairments

OPTION 2: E-Mail Impairment Notification System
[impairmentdesk@tokiom.com]

OPTION 3: Hotline Impairment Notification System
(866) 247-2942

OPTION 4: FAX Impairment Notification System
(866) 372-3979

TOKIO MARINE
AMERICA

For more information please contact us via email
tmmlosscontrol@tokiom.com
or
Call (888) 525-2942
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Fire Protection
Impairment
Notification System

Serviced by Global Risk Consultants

Tokio Marine America’s

Online Notification System

A service of the Tokio Marine America Loss Control
Department.

Protecting our Global Community of Customers.



WHAT IS A FIRE PROTECTION

Fire Protection

Impairment
Notification System

The effects of a fire or explosion without protection in service can be
devastating.

IMPAIRMENT?

WHENEVER A FIRE OR EXPLOSION
PROTECTIVE SYSTEM IS SHUT-OFF OR
TAKEN OUT OF SERVICE.

with an online reporting system that:
e Prompts the users with recommended precautions
e Creates a printable impairment tag

e Sends email notifications and reminders to restore the system
SPRINKLER SYSTEMS

FIRE PUMPS
FIRE MAINS
DETECTION & ALARM SYSTEMS

e Automatically tracks impairment until restored
e Restore the Impairment Online

e Eliminates the need to retain printed records to TMM review

Tokio Marine has enhanced our existing impairment notification program

G AS E 0 U S s U P P R E SS I 0 N Impairment Information: (UTC-08:00) Pacific Time (US & Canada)
Impairment Start: 9/9/2014 7:00:00 AM

Anticpated Restoration: 9/10/2014 4:30:00 PM

Building ID: 1998 Mfy

Scheduled or Unschecuied? Scheduled

Estimated Area Impaired (Sq Ft /SqM)

System Affeded: Sprinkler System

Area Description

10,000 - 50,000 sqft

Precautions which have been taken:
[¥Site Emergency Organization Notified

|Hydrant Connectedto SprinklerRiserwith Hose
#| Alarm Monitoring Company Notified
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TMA is committed to the highest customer trust.
We exist to deliver ANSHIN (safety, security and peace of mind) to our customers by providing the highest quality services.

ONLINE FEATURES
Input the data once, print the tags and your
ready.

e Update, Extend or Even Delegate Manage-
ment of an Impairment

e Access simple training videos to help use
the system

e Choose your language: English, French,
German, ltalian, Spanish, or Portuguese

Link is available from our website at:

www.TMAmerica.com/impairments
or
www.TMAmerica.com/losscontrol/property.aspx

e Of course, our Loss Control Engineers are still
available to support you if needed.

WARNING:

Fire Protection System
Impaired

Extra Precautions to Control
Ignition Sources in Effect

in half. insert this tag into plastic sleeve and hang on the
impaired device



